
 
Creating a User Account (For New Users) 
If you are new to the delivery service, please follow these steps: 

1. Visit the online ordering website nifb.link2feed.com 

o NOTE: Other languages are available (see upper right-hand corner of 
the Link2Feed page). 

2. Click on “Create Account.” 
3. Enter the required information, including: 

o Full name 
o Email address 
o Phone number 
o Delivery address 
o Click Submit Button 

4. Create a secure password. 
5. Click consent to share information and consent to contact with preferred method 

(email, text or Voice)  

6. When you're done, write down your Client ID number and remember your 
password. 

 
2. Accessing Your Account (Returning Users) 

1. Go to  nifb.link2feed.com online portal and ordering website. 
2. Enter your registered email and password. 
3. Click “Login.” 
4. If you forgot your password, use the “Forgot Password” option to reset it. 

 
3. Placing Your Order 

1. Log in to your account. 
2. Click Book Services. 
3. Choose agency Aurora Area Interfaith Food Pantry, Program TEAFAP Delivery and 

Book Services Date 
4. Click “Search” button to view delivery dates 
5. Select date and Click “Book” Button 

 
Additional Tips 

 Double-check your delivery address to avoid delays. 
 Submit your order early to secure availability. 
 Keep your login information in a safe place for future use. 

 


